
This training is proudly funded and supported by the Queensland 
Government through its Skilling Queenslanders for Work initiative.

Open the door to a world of hotel hospitality careers!

Gain skills and training while participating in practical tasks within hotel 
backroom operations. Areas covered include room attending, concierge, 

laundry and meal preparation.

SKW-HRS1-240219-V03

What do I get?
• Gain a Certificate II in Hospitality Operations
• Job ready skills training for a range of hospitality

roles
• Career pathway development and advice
• Pathway into work - our graduates are sought after

by partnering hospitality employers

What’s involved?
• 12 weeks (4 days/week) practical training and

theory
• Work experience

Who can join the program?
• Unemployed for 6 months or more
• Australian citizen, Australian permanent

resident, New Zealander or a temporary
resident with the necessary visa
and work permits on a pathway to
permanent residency

• Queensland residents aged 15+ and not
at school

• Call or email to confirm eligibility

Location
Mount Gravatt

Date
Enrolments open until 
20 June 2025

Course code
MT0331

 HOSPITALITY Mount Gravatt

- RISING STARS

SCAN TO REGISTER or for more information email sqwprojects@skill360.com.au


