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Learner Support Strategy 
Skill360 Australia’s Learner Support Strategy has been developed as an integrated approach to the 
delivery of support services to all apprentices, trainees and learners and to provide options to assist 
the learner’s successful completion of employment or training. 

The methodology identifies the need to focus on preparing and supporting learners to achieve their 
learning objectives, with an emphasis placed on the importance of learner’s retention and achieving 
successful outcomes. 

Working with our stakeholders; Skill360 Australia will provide: 

• A greater flexibility in delivery of support services by ensuring everyone is aware of their purpose 
and how we may support learners. 

• Continuity of service delivery and a more focused use of resources. 
• Ensure all operational areas are working towards the similar outcomes. 
• Provide clarity for learner’s expectations. 

 

 
Preparing learners to achieve training and employment outcomes  
Learners who have a genuine interest in the vocational field and have chosen to study or who have 
identified personal, or career benefits are more likely to complete their studies successfully.  Skill360 
Australia will ensure learners are provided with realistic information regarding course details and 
structure and will include course requirements, any pre-requisite study, skills or knowledge, how 
training will be delivered, how assessments will be conducted, training schedules and all costs 
associated with training.  

Skill360 Australia will conduct a number of activities to allow hands on experience in a simulated 
working environment for a number of vocational fields.   

All staff have a responsibility to ensure learners feel connected to their place of study through positive 
interactions as they transition through their training and/or employment.  

Pre-enrolment  

Potential learners will be provided with accurate information relating to the course of interest. The 
information will include length of time required to complete the course, schedule of training, total cost 
of training and assessment, pre-requisite skills and knowledge or qualifications, refunds and any 
funding or subsidies that may be applicable to their chosen field of study. 
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Induction and Enrolment Process 

Learners will undertake an induction process at the beginning of their enrolment or employment with 
Skill360 Australia. Apprentices and Trainees will receive an induction within the first month of SRTO 
notification. Fee for Service or short course learners will have the induction completed prior to the 
commencement of training. 

Assessment for Support  

There are many reasons why learners begin to struggle with their work and training and in many 
instances additional support may be required. Support may be required as an interim measure or as a 
longer-term strategy and may include language, literacy or numeracy support, advice or referral for 
personal difficulties with early detection and intervention essential to success. 

Learners who enrol into a Certificate I, II or III qualification will undertake a support indicator 
assessment (using LLN Robot) during sign-up, induction and enrolment. 

Trainers will monitor learner progress and seek trainee feedback to identify if additional support is 
required. 

Quality of the Learning Experience   

Learners have an expectation of the quality of teaching and support they will receive; therefore it is 
important that Skill360 Australia is able to deliver top quality learning outcomes. 

Skill360 Australia celebrates the diversity of our learner cohort, and this strategy has been designed to 
be tailored to individual learner requirements. 

Where training identifies a certain level of reading, writing, speaking and listening, or numeracy that a 
person needs to have on the job, the training program will be developed to allow for practice of the skill 
within the required context. Several different options have been developed into our training processes 
and include:  

• Introduce industry-specific vocabulary, technical terminology and mathematical concepts 
before presenting reading material. 

• While learners are learning how to operate equipment to manufacturers’ specifications, show 
them where to find and how to read those specifications. 

• Reinforce critical reading tasks such as risk assessments, procedures, and instructions for the 
use of chemicals with other activities such as verbal discussion, demonstrations.  Asking 
learners to paraphrase what they have read to confirm understanding. 

• Familiarise learners with examples of workplace documents they will be expected to use, such 
as records and reports. 

• Teach ‘ahead of time’ the concepts and terminology that learners are required to use in a piece 
of writing. 

• Through questioning of the learner’s experience, or by showing examples, link mathematical 
concepts to applications drawn from everyday life. 

• Integrating the use of visual aids or support tools for the explanation of complex or unfamiliar 
concepts. 

Support Strategies 
Effective training is structured and focused on the learning needs of each learner; however there may 
be those that struggle to develop the skills and knowledge needed to obtain competency in the 
classroom and/or workplace for many reasons. 

As Skill360 Australia caters to a diverse range of learners; a multi-strategy approach has been 
developed to support all learners to complete their training and focuses on three categories: 
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• in-house support strategies, 
• specialist support, and 
• self-help tools and information. 

Skill360 In-house Strategies 
Alternative Pathways 

Where learners are not able to enrol into a particular qualification or field of training directly due to pre-
requisite qualifications or skills and knowledge learners will be offered alternative pathways through 
gap training or enrolment into an alternative entry level qualification. 

Reasonable Adjustment 

Reasonable adjustment may be undertaken following consultation between the trainer and learner to 
identify and develop adjustments that would assist a learner or cohort of learners to have the same 
learning opportunities, and the same opportunity to perform and complete assessments.    

Reasonable adjustment applied to participation in teaching, learning and assessment activities can 
include: 

• customising resources and activities within the training package or accredited course; 
• modifying the presentation medium; 
• learner support; 
• use of assistive / adaptive technologies; 
• making information accessible both prior to enrolment and during the course; and 
• monitoring the adjustments to ensure learner needs continue to be met. 

Working in a Team 

Benefits and pitfalls of teamwork, How is your contribution meaningful to the job that you do, Problem 
Solving, Decision Making, Understanding your Rights.  

 

Flexible Learning  

Flexible work-based delivery is a critical element of the delivery strategy for all apprenticeships or 
traineeships completed through Skill360 Australia. Trainers engage with site supervisors to ensure 
critical skills or identified areas of concern are highlighted and work programs are amended to allow 
the apprentice or trainee sufficient time to practice required skills and knowledge.  

Specialist Support  
Where learners require support outside of Skill360 Australia’s area of expertise, mentors will assist and 
encourage learners to seek support from external organisations offering services aligned with the 
learner needs.  

Headspace 

1800 650 890 https://headspace.org.au 

Headspace is the National Youth Mental Health Foundation who supports young people aged 12-25 
years with concerns relating to: 

• General health; 
• Mental health and counselling; 
• Education, employment and other services; and 
• Work and study support 
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ATODS. Alcohol Tobacco and Other Drug services. 

Alcohol, Tobacco and Other Drugs provides help and support options for individuals to make informed 
choices about alcohol, tobacco and other drug use. 

ATODs Cairns. 07 4226 2777  

ATODs Brisbane. 07 3837 5666 

ATODS provides primary clinical services, health promotion, screening and prevention, youth 
activities, education and training and has an extensive library of resources.  

Mates in Construction Queensland Helpline 

1300 642 111 

MATES in Construction is about MATES helping MATES and is regarded as the best practice solution for 
suicide and mental health issues on construction and building, provided at no cost to construction 
companies or workers.  

MATES in Construction provides a unique program of training, simple tools and support structure 
which allows workers to provide direct help for their mates and to keep them safe before seeking 
professional help.   

Disability Support Services 

07 3709 8065 – 1300 449 457 

The Department of Communities, Child Safety and Disability Services helps people with a disability to 
access support and services. Local Disability Services staff provide information about eligibility and 
are designed to assist in areas of accommodation, goods and equipment, health, life skills 
development, mental health support and specialist assessment.   

Centacare Migrant Services | 07 4041 7699 

Centacare Migrant Services provides free support for eligible individuals, families and migrant 
communities in Cairns and the surrounding regions. Services include youth support, employment 
services, humanitarian settlement and community advocacy. 

TAFE Queensland  

1300 308 233 

TAFE offers a number of intense language, literacy and numeracy support programs aimed at learners 
from non-English speaking backgrounds or who have not completed a year 10 education or obtained 
equivalency in English and maths. 

Plan for success 
An individual support plan will be developed for any learner who requires additional support. The plan 
will clearly identify the strategies to be incorporated with time frames milestones and support to be 
sourced or provided.  
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Notes 
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