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This qualification reflects the role of individuals who participate in a range of routine and
predictable hospitality work activities. They work under close supervision and are given clear
directions to complete tasks.

This qualification provides a pathway to work in various hospitality settings, such as restaurants,

hotels, motels, catering operations, clubs, pubs, cafés, and coffee shops.

ENTRY REQUIREMENTS

There are no formal entry requirements for this
gualification. Eligibility applies for funding
where being utilised.

You must have proficient English language,
literacy and numeracy skills to engage
effectively in learning and assessment.

Skilling Queenslanders for Work (SQW)

SQW funding may be available to individuals
aged 15 years or older, who are QLD residents,
and are legally entitled to work in Australia.
This program is for disadvantaged or
unemployed participants.

Skill360 Australia ensure inclusive participation
by providing opportunities for individual needs
to be recognised and supported. Individuals
with disabilities are encouraged to apply.
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South East QLD
37-43 Commercial Drive,
Shailer Park, QLD 4128

1300 933 358

rto@skill360.com.au
skill360.com.au

DELIVERY MODES

Participants can only access this course
through a SQW contract. It's currently available
in Cairns, Brisbane & Gold Coast as a face-to-
face service.

QUALIFICATION OVERVIEW
To achieve this qualification, competency must
be demonstrated in:
e 6 units of competency:
o 3 core units
o 3 elective units

DURATION

Course duration can vary depending on
workload and time available to complete. More
information can be sourced by getting in
contact with our team. Generally, the duration
of this course is 6 months.

FEES
SQW programs are funded by the Queensland
Government for eligibile participants.

To find out if you are eligible for SQW funding,
please contact us.

Far North QLD
1 Wilkinson Street
Manunda, QLD 4870

ABN 68 010 553 965
RTO ID 1607

Skill360 Australia Limited
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BSBTWK201 Work effectively with others
SITXCCS009 Provide customer information and assistance

SITXWHS005 Participate in safe work practices

Elective Units (unit selection completed at enrolment)

SITXFSA005 Use hygienic practices for food safety

SITHCCO025* Prepare and present sandwiches

SITHFAB024 Prepare and serve non-alcoholic beverages

*Pre-requisite unit SITXFSA005 Use hygienic practices for food safety

Skills
Assur

Proud to be a Queensland Government
subsidised training provider
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